


000 «HHKA CITPHHI MEJ»
anpec: 603006, r. Himkumit Horopoa, yii. Makcuma T'opekoro, 1226, 0.5
, Ten. 419-61-07
- HHH 5260274404 KITIT: 526001001 OT'PH: 1105260003826
Plover: 40702810642050010379 B Bonro-Batckowm Ganke [TAQ CéepGanka P@ r. H.Hosropoi
Kicuer: 30101810900000000603 BHK 042202603

[TPUKA3
«03» suBaps 2017r.

06 yTBepK/IeHIH rpaduka npuema 1o JIMIHLM BOIIpOCaM TJIABHOTO Bpaia
8 000 «<HUKA CIIPUHI" MEJ»
B 1e/1s1X TOBBIIIEHHS KaueCTBA OKa3aH s Me/TUIIMHCKOH TIOMOIIM HACE/ICHHIO U Ka4eCTBa
Tpyna corpymunko 000 «HUKA CIIPUHI" ME/I».
Tlpuka3sbiBaio:
1. Vrsepmurs rpaduk IpEeMa 110 JIYHEIM BOTPOCAM NAlACHTOB 1 COTPY/IHUKOB
000 «HUKA CITPUHI" ME/I» riasHbIM BpauyoM — [0 HETBEPraM € 9.00 o
12.00.

2. KomTpons 3a HCIIONHEHHEM NPUKA3sa OCTABIIAIO 32 coboii.




okl 000 «HUKA CIIPMHT ME /Iy
TOpmansceruit anpec: 603006, r., Huskunit Hosropoa, ya, Makenma Topikoro, 1,226, n.5
Ten. 419-61-07
: HHH: 5260274404 KI111: 526001001 OT'PH: 1105260003826
Plever: 40702810642050010379 Boaro-Bsrexom 6anke TAQ ChepGania P r. H.Hogropoa
K/euer; 30101810900000000603 EUK 042202603

[pusonenne Ne 1 k npukasy

«O06 opranusarnuu pacemoTpenus obpaiienuit rpakaan
8 000 «HUKA CIIPMHI" ME]T»

ot « 03 » suBaps 2017r

NOJIOKEHHE
O IMOPSAZIKE PACCMOTPEHHMSI OBPALIEHUI T'PAK/JIAH
B 000 «HUKA CIIPUHT ME I

1. OBIIHE [1OJIOKEHUSA

1.1. Hacrosimee IMonosxenue o TIOp#AJIKE paccMOTpeHHs olpallennii rpak/ias (1aee
- [lonoxenne) onpenensier HMOPAZIOK PErHCTPALMH H PacCMOTPeHH s 00paeHUH TpaXan,
KOHTPOIIS 32 €0 MCIIONHEHUEM, OPralH3aiiH JIHIHOTO IPHEMA IPasK/IaH.

1.2. Hacrosmee ITonoxenue paspadoTaHo Ha OcHOBe TpeGoBaHHMI DenepanbHoro
3akouna Poccuiickoit ®eseparnn ot 2 mas 2006 roga N 59-03 "O nopsike paceMoTpenus
obpamennit rpasxaan Poceuiickoii Qenepaunn's onomienne K npukasy 000 «HUKA
CITIPHHT" MEJI» Ne or 01.01.2017. «O6 YIBEPHK/ICHUH rpaduKka npHeMa 10 JIHYHEIM
BOTIPOCAM [JIABHOIO Bpadan.

1.3. 000 «HHUKA CITPHHI" ME/T» B npenenax csoeii KOMIEeTeHnnuy o0eceydBaeT
OPTAHM3AINI0  JITHOTO 1PHEMA TIPAKAAH, PACCMOTPEHHE HHMBHIYATBHBIX HIIH
KOJUICKTHBHEIX 00paiieHuii rpaskian, NoCTYIHBIINX B THCEMEHHOI dopwme, renerpammoit
UM TIOCPEICTBOM (haKCHMUIIBHOH CBA3H, B (JOPME MEKTPOHHOIO AOKYMEHTa WK B hopme
YCTHOTO oOpalleHHs K JOKHOCTHOMY IMIly BO BpeMs JIMYHOIQ [IpHEMa Tpakias,
IPHHATHE 1[I0 HMM PeNICHHH W, NpH Heo(XOJAMMOCTH, HAmpaBleHHEe OTBeTA B
YCTaHOBJICHHBIH 3aKOHOM CPOK.

Hudopvanus o mopsjke oprapmMzauy  JIM4HOro NpHeMa W PacCMOTPEHHS
oOpaleHHil Tpakjian NpEJOCTABINETCS HA OQMIMATLHOM cafiTe, a Takke Ha
HH(OPMAIIHOHHEIX CTEH/IaX OPraHU3alMH.

1.4, I'paxniane moryt nanpasuts 8 000 «HUKA CITPUHT ME/I»:

* HCEMEHHOE 00palienne 10 MoYToBOMY ajpecy: 603006, r. Hukuuit Hosropos, YL
Maxcuma Iopekoro, 1.226, 11.5;

* nHCcEMeHHoe obpamenne no dakcy: (831)419-61-07;
oOpaitieHHe B (hopMe ATEKTPOHHOI'O JTOKYMEHTA 110 &/1pecy IeKTPOHHOM NOYTEE: info-

kann.ru , mnv(@nika-nn.ru, nikaspring. online(@gmail.com

HOe ofpaiienye Ha caifte opranusaumny B pyGpuke «Bonpoc cnennanicryy»

PABOTBI C OBPAIIEHUSMH I'PAXIAH




CT AIMHHUCTPATHBHOTO 0T/1e/1a TIPH IpHEME I0KYMEHTOB:
CT  TPABWIBHOCTB  yKasamus ajpecata M LENOCTHOCTh  YNAKOBKH
= M, BOSBPAMAIOT Ha TIOMTY HEBCKPHITHIME OMMG0THO NOCTyIHBIIHE (He
ITHCBMa,

__ BCKDbIBACT KOHBEPTHI, NpoBepser Hammume B Hux AOKYMEHTOB (pa3opBaHHbie
AOKYMEHTBI OAKIICHBaKOTCS), KOTOpEIE B falbHeHIIEM BMecTe ¢ KOHBEPTOM IPH/I&raloTcs
K TEKCTY MHCchMa;

- TIpH IpHEME MHCEMEHHOTO o6pamieHs HEMIOCPEICTBEHHO OT IPaMIAHMHA 110 ero
npocsbe craBaT Ha Kommu obpaienns (pu yenopun Hatmums KOMHH ¥ IpawIaHAHa)
OTMETKY O NPHHATHH 0Bpaimenns ¢ YKA3aHHUCM [1aThl €r0 NOCTYILICHHAS,

- IIpH pueme obpantenus B hopme JICKTPOHHOIO JIOKYMEHTa PACTICYATHIBAET €ro Ha
OymakHoM Hocutene, u AajbHeiimas pafora ¢ Euu IIPOU3BOJAUTCA B IOpAIKE,
HPCAYCMOTPEHHOM /IS IIHCHLMEHHBIX obpamen uit;

-IpHeM o0 parennii, HANPABJICHHEIX (haKCHMHILHOM CBA3bIO, OCYILCCTBIIAETCA TIoCe
HX TOCTYIUICHHA Ha (QaKCHMHIBHDL annapat. [lo/xkHocTHoe 0, IpHHABIIEE
obpauenite, nposepsiet IPABHIBHOCTE a/IPECOBAHHS H [IEPEIACT €ro Ha perucrpauio,

: - 2.1.2. Ilpuem obpamenuii u HIEPBHYHAs COPTHPOBKA Ha caitTe B pyOpuke «Bomnpoc

CHCLHAIUCTYY OCYIIECTBASCTCH CHEIHATHCTOM AAMHHHCTPATHBHOIO OTJeNa, KOTOPEIH
ABCT OTBETHl B IPENCIAX CBOEH KOMICTCHIIMH H He Tpedyromme  crenHaIbHBIX
MC/IMIIHHCKUX 3HaHMA (rpaduk paGorsl, cromMocTs YCIYT, HaiH4YMe YCIyr H T.1.). B
. CIydae 3aTpyJHCHHH C OTBeTaMM BOIpOC 1O BHYTDEHHCH 9J1eKTPOHHOH modre
HCPECHUTACTCA 3aBEAYIONIEMY ME/MIMICKHM [10/Ipa3/eeHHeM (v [aBHOMY Bpauy) 1o
yKasaHHoMy B Bollpoce paspenry. IIpu npHeMe NpeIOKeHus, 3asBieHHS HIH KATOOBI

| IIPOHCXOIUT nepecklika B anmuuuctpanmo 000 «HUKA CIIPHMHT MEJl» nns
JaneHednlel perucrparmn,

2.2. TTopsitok paGoThI ¢ 3apErHCTPHPORAHHBIMHU odpaneEHsIMH

2.2.1. O6pamenue, noctynusimee 8 000 «HUKA CIIPHHI MEJI» B nucnMeHHoi
Gopme Wik B dopMe MEKTPOHHOIO JIOKYMCHTA, HOJUICHKHT PACCMOTPEHHIO B HOPAIKE,
yeranonnennom @ejiepanbiniv 3akonom or 2 mas 2006 roga N 59-03 "0 HOpsIKe
paccMoTpenusi  oOpaumenufi  rpaxaan  Poccuiickoii Qenepatmu" H  HACTOALIMM
Ionoxennem.

[nceMerHoe o0patienne rpaj/anina B 0653aTebHOM TOPSLIKE J0IKHO COepKaTh
00 HaMMEHOBAHME IOPHMYUECKOrO JHLA, JHGO dammuro, HMS, OTYECTEBO IJIABHOTO
Bpaga, ub0 JO/DKHOCTE COOTBETCTBYIOWIErO uua. Tamke IPDKIANHE yKA3BIBACT CBOH
(havmaio, ums, oTHECTBO (IIOC/IC/IICE - NPH HAIMYHK), TIOYTOBBIA Afpec, 110 KOTOpOMY
JO/KeH OBITh HanpapjeH OTBET WIH YBEJOMICHHE O [epeajpecaruy obpanietus,
H3maraeT CYTh NPE/UIOKCHHSA, 3aABICHHSA HIIK JKATOOLI, CTABAT JINYHYIO IIO/ITHCH U faty. B
cayyae HeoOX0MUMOCTH B TOJTBCPHICHHE CBOHX HO0BOJOB TPaxIaHHH NPHIAraeT K

vy 00paleHHIO JOKyMEHTBI H MaTCPHA/ILI JIH00 UX KOMHH,
CHHE TIpax/aHHHa, MOCTYNHBIIee B (DOopMe HIEKTPOHHONO MOKYMEHTd, B
{ HOPSJIKE JIO/DKHO COACPKATh (haMUITHIO, UMS, OTHECTBO (NOC/HCHHEe - MIPH
ajipec HJIeKTPOHHON MOUTEI, CC/M OTBET JIOJKEH OBITH HAIPABICH
JoKymenTa, 60 TOYTOBLL aipec, eciad OTBET AomKeH GBITh
it oy CYTD NPEIUIONKEHNA, 3aABICHNA, KaT00kI. I'pa
EHHIO HEOOXO/MMEIC JOKYMEHTH H




OTAETBHAIX 06pamenyi m‘m&m YCTaHABIMBATE  coxpamenme CPOKH  paccMoTperug

2.2.3. B cootsercramy ¢ « 1BI0 2 eatiu 12 denepanmioro saxomg oT 2 Max 2006

BRI 35-03. 70 lopsizike pacemor _
PCHHSA oBpanienyis
B MCKMOouHTE Ry Clyuasx, g Ppaxcnan Poceutickoi Denepariun”

BPaY Bupase mpommury, CPOK pacemorperns 00pa

YBEIOMHB o po/utenny  cpoxa erg
pacemMoTpenug OKIAHMHA, HalpaBHBMIero
obpamenue. % ¥

Hallpasasercs COTPYIHHKOM

CO  muf  perucrpamum g
COOTBETCTBYIOmMI opray FOCyrapeTBennol Biacty, OPTall MCCTHOrO camoynpasnenus

HIIn COOTBETCTBYIOIEMY AOJ/DKHOCTHOMY  JiHIy, B KOMIICTCHIMIO  KOTOpPBIX  BXOJHT
PCIICHAE  nmocTanmenmpry B o0pamienun BOIPOCOB, ¢ yBenomiieHHeMm Ipakianuma,
HallpaBuBIIero oOpatenue, o HEpeanpecanun obpamenus.

225, Ecim B [HCEMEHHOM ofpalenny ge YKa3aHbl  (hamusms rpaxianuna,
HallpaBuBInero obpamenue, wiy HO9TOBEIH aznpec, mo KOTOpomy fo/mken GbITh Hanpasien
OTBET, OTBeT Ha obpamenuc e Aaetest. Ecnu B yiasamnom obpamenun cojiepiarcs
CBEJICHHA O HOArOTABIMBACMOM, COBEPIIACMOM iy COBEPIICHHOM NPOTHBONPABHOM
ACSHHHN, 4 TaKxke o jmie, ero MOJTOTAB/IMBAIONIEM, COBEpIIAIOIEM MK COBEPIIHBIIEM,
oOparitenue nomtexuT HAIIPAB/ICHHUIO B roCyaapcTBeHHbIi Opral B COOTBETCTBHH C erg
KOMIICTEHIHEH.

O6pamenne, B KOTOpOM obKanyercs cyeGhoe PCHICHAE, B TCYEHHE ceMM nmuel co
A PETHCTPAllMM  BO3BpamaeTcs TPARIAAHUHY,  HalpaBHBIIEMY obpamenne, ¢
PASBACHEHHEM IOPAIKA 00KATOBAHHUSA JAHHOTrO CyneGHOTOo permenus.

Ilpu nmomyuennn mucnmennoro odpallieHns, B KoTopom COAEPIKATCS HELEH3YPHEIE
b0  ockopbuTeBHEIC BRIDAKCHHA,  YIPO3BI JKH3IHH, 3JI0POEBIO W HMYIECTBY
AOKHOCTHOTO JIMIIA, & TAKKE YJIEHOB ero cempi, 000 «<HUKA CIIPMHT ME » BIIpaBe
OCTaBHThL Takoe oOpaiienne Ge3 orsera mo CYIICCTBY TOCTABJICHHBIX B HeM BOIIPOCOB U
COOOIMTL  rpaknanuny, HAalpaBUBIIEMY  oOpauicHue, o HE0IYCTHMOCTH
3JI0YNIOTPEOICHHSA [TPaBOM.

Ecnn Texer nucnmennoro obpamenns He nojytaeTCs [IDOYTEHHIO, OTBET Ha
obpamienne He maeTcs W OHO He MOMIEKUT HAlPABICHHIO HA PacCMOTPEHHE, O 4eM B
TEUCHHE CCMH JIHEH €O JHA perucrpauuu obpamienus COTPYIHMK &/IMHHHCTPATHBHOIO
oTAena coodluaer rpaknanuimy, HallpaBuBieMy oOpallenne, eciu ero bamunng u

aJipec noJylaroTes NpoYTEHHIO,
noqf?ﬁ. Ecim ;m nncmempmm 00palleHuH Ipak/laHiHA COTePIKHTCH Bonpoc, Ha
KOTOPBI €My HEOJHOKPATHO JMABAIHCEH THCEMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3U C paHee
Hanpas/IseMbMH 00pAILeHHAMH, | TIPH 5TOM B 0OPAIIEHAH He IPHBOASTCS HOBBIE JOBOMbI
TR IJIaBHBIH Bpay BIpaBe NPHHATH pelleHHEe 0 0e30CHOBATENbHOCTH
OGpaLeHMs W NPEKPAINCHIH NEENHCKH © IPUKIAKHOM 110 p e
yeoBHH, uTO yKasaRHoe oGpamenye 1 PAHCR HaNpANIEMAIE DOBNIEHIS
B 000 «HUKA CIIPHHI' MEJl». O auioM peiieHmH yBeOMIseTcs




2.3. Hoaroroska orseros a oGpaens TrpaIan

i DOPAICHKE TP (¢ MATCpHATAMH K OBpamcHio) HampaBiseres
BPAYY B J1eHb perneTpanm mim na cueayioummit paGounii e,

- 23.2. Tloene pacemorpenns riapmbi BPatoM IOCTYNHBIMX obpamennii rpakian
OHH NEPEIAIOTCS HA UCHIOTHENHE COMTACHO PE30JIOIHH,

2.3.3. lomxuocTHOE M0, OTBETCTBEHHOE 32 pacemotpenue obpaiienus;

- obecueunBaer ofnexTUBHOE, BCECTOPOHHCE H CBOEBPEMEHHOE PaccMOTpeHHE
obpamienust, B ciayuae HeOOGXOMHMOCTH - ¢ YHACTHEM TpaX/aHMHA, HANPABHBLIErQ
obpanienue;

= 3alpallluBacT, B TOM 4HCIE B 2JEKTPOHHON topme, HeoOxomuMEIe UL
PACCMOTPeHHs  opamienus JOKYMEHTH © MarepHalisl B oraeneEnax 000 «HUKA
CHPHHI" ME]T»;

- IIPHHEMACT MEphl, HAIPABNCHHBIC Ha BOCCTAHOBIICHHE WM 3ALIMTY HAPYIICHHBIX
1Ipas, CBOBO/I M 3aKONHBIX HHTEPECOB IPANIAHIHA U corpyannka OO0 «HUKA CITPHHT
ME»;

- JaeT IHCBMEHHBIH OTBCT M0 CYNIECTBY NOCTABICHHBIX B OOpPAIICHHI BOTIPOCOB, 3a
HCKIIOYCHUEM CIIYYaeB, YKalaHHbIX B OVHKTE 2.2.5 HACTOSIIETO TMonomxenus;

2.3.4. JlomKHOCTHOE /MO, OTBETCTBEHHOE 3a paccMoTpeHue  oDpaieHus,
NOMTOTABIMBACT IPOSKT OTBETA IPaIaHMHY, BH3HPYET MPOCKT M COINIACOBBLIBAET €r0 B
YCTaHOBIECHHOM TOPSJIKE.

2.3.5.0t18er Ha obpamenue odopmisercs a Gnanke 000 «HUKA CTIPUHT ME]»
H TIOJIMHCHIBACTCA ITIABHBIM BPauoM

2.3.5. CoTpyiHHK ajIMUHUCTPATHBHOIO OT/IC]a B TeueHHe pabouero jus npoBepseT
HPaBHJIHOCTE  OQOPMICHHS OTBETA, NPUCBAMBACT CMY PETMCTPALMOHHEN HOMEp H
OThpaeisier rpancianuny. Ortupasienne oTseros Ges perwerpauuu B («OKyprame
obpaniennii rpaxkIan/lopHARIECKHX JIMI HE JOMYCKAETCS.

2.3.6. OtBer Ha obpalleHHE HANPAaBIACTCA 1O NOYTOBOMY AJpECy, YKA3aHHOMY B

Orser ma oOpamenue, nHocTynumice B (OpME 3IEKTPOHHONO JOKYMEHTA,
! cA B hopme DNIEKTPOHHOIO NOKYMEHTa ¢ O(hHIHAIBHOIO ajpeca SeKTPOHHOM
0 «HHKA CIIPHHI MEJ[» 110 1104T0BOMY a/pecy, ykasanHoMy B 00paleHim.
bMCHHBIH OTBET HA KOJUIEKTHBHOE OOpAIlleHHe rPax/Ian HAIPaB/ISeTcs OXHOMY
JalleHns, YKa3aHHOMY B 00palieHnys B KauecTse I0JIyvaTe/s OTBETa WIH
| Bcex aBTopoB obpamienusi npu ero paceMorpenuu. Ecin takoe nmuo B
OpanieHuy He YKa3aHo, 0TBET HAIPABJIACTCS O/[HOMY H3 CITHCKA IPaiie
1e, JUlst JIOBEJICHUS COJIEPIKAHHS OTBETA JIO CBEJICHHS O




242,

d _; 2 ’ :-I]JH dopmuposanmy ACHnposepseres  npasuabHocTs Hanpasenns
JAOKyMeHTO Aelo, ux KOMILIeK THOC TS, Hokymentir B jiemax JIOJIKHBI pacionararses g
XPOHONOTHYeCKON TIopsjiKe,

3.0pPr AHHU3ALMS TUYHOO [TIPUEMA I'PAXCIAH

PPAKIAH npoBoguTes B pemux OIICPATHBHOIO pemenus
. HToB u nocerureneit OO0 «[TUKA CITPUHT ME]T».
JIHIJ[aMIlI . Jvungri HPHEM TpaXian npoBojuTCs riasnbM BPAYOM M YHOJHOMOYCHHBIMH

3ammuce sasBurenc K TVIABHOMY Bpauy NMPOBOJMTCS [P JIHUHOM obpamenun wm ¢
HCTIONIb30BaKKEM cpeneTh TenehoHHOI CBA3H 1o Homepy: (831) 419-61-07.

P'padux  mmanore IPHEMA  I'IIABHBEIM BpadoM H YNOIHOMOYCHHBIMH  JIHI[AMHU
COCTABNIACTCA COTPYHUKOB aAMHHHCTPATHBHOIO OTJIE/Ia Ha HEONpeie e bl cpok (1o

H3MCHCHMS TamHbIX B rpadurke), YTBEPIKIACTCS ITIABHBIM BPayoM.

Hudopmanns o muunom [IPHEME I'pax/IaH pasMelaeTcs Ha oGHIHaTEHOM caiite, a
TaKxe Ha uHMopMaHOHHOM crenzie 000 «HUKA CIIPHHT ME]T».

PH OCYIICCTBICHUM 3aIIMCH HA JTHYHLI] TIPHEM YIIOTHOMOYEHHEIE JIHIE OCYNIECTRIAET
Y4eT oOpameHuit rpaxian p Kypuaie pezucmpayuu ofpawenuti epaxcoan (namee -
Kypran),

3.3.Kypuan B muceMennoif hopme samonmsieres y coTpyHuka AIMHHHCTPATHBHOTO
otaena 000 «HUKA CIPUHI MEZl» ¢ pocrynom s COTPYIHHKOB
AAMHHHCTPATHBHOTO OT/1€/1a, 3aMEeCTHTEIS ITABHOIO Bpaua nmo KOP, riaexoro spaua.

3.4. Bonpocsl goctyma, GesonachoetH u coxpannocTn JKypnaia ocymecteiser
COTPY/HHK aIMHHHCTPaTHBHOTO OTxena. A ypHat xpanutes B QIMHHHCTPATHBHOM OTHeNe
5 ner

3.5. Mo pewenuio rnasHoro Bpada HIH YHNOIHOMOYEHHOrO IHI@E K YUYACTHIO B
MPOBEJICHHH MM NPHEMA IPAKIAH MOTYT [IPUBICKATECH HHbIE corpyauukn 000 «HUKA
CITPHHI" ME]]».

3.6. Ilpn nudHOM npHEME IPAXNKIAHHH HPC/TBABIACT JOKYMEHT, Y/I0CTOBEPSIONLHi
€r0 JIM9HOCTH, a Takke (NpH HeoOXo/mMMOCTH) JAOKYMEHTEIL, 000CHOBBLIBaIOIME H
HOACHAIOUME CYTh oDpanienns,

3.7. Bo Bpem# anuHOrO TIPHEMA TPaXKIaHHH MOJKET CJIeNIaTh YCTHOE 3asBieHHe NGO
OCTaBHTh MHChMEHHOE 00PAILICHHE 1T0 CYIIECTBY I10CTABICHIBIX HM BOINPOCOB.

B cmywae ecim u3noxenuse B YCTHOM oOpalenun (aktel B 0GCTOSTEIBCTRA
ABJIAIOTCA OUYEBHIHBIMH H HE TPeDYIOT A0NOMHUTENBHOI IIPOBEPKH, OTBET Ha obpaleHue ¢
COIACHA TPakKaaHHHA MOXKET OBITh JIaH YCTHO B XOJ€ JTHYHOLO HpHEMA, O YeM JelaeTcs
3allCh B JKypHae.

[Tucemennsie obpawenus rpaxian, IIPHHATBIC B XOJC JIMTHOIO [IPHEMA, TIOUIeKAT
perucTpanny. O IpUHATHH THCBMEHHOTO 00paiens IPaaHHHA POH3BOAUTCS 3AITHCH
B Kypuase. :

3.8. Ecnm nocrasnenmpie TPKIAHHHOM BOIPOCEH! HE BXOJMT B KoMIeTenuuio 000
HKA CIIPMHI' MEJly, rpaxaannny maetes PasBsCHEHHE, Ky/la H B KAKOM TOps/Ke
: a5

L

rO IIPHEMA TPaKIaHHHY MOXKET ObITh OTKA3AHO B AaibHelimem
€CJIH eMy panee GbuT 1aH OTBeT 110 CYIIECTBY [OCTABJICHHBIX B







